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Read this section before starting this upgrade!

Starting with G2 version 8.37.01, a separate utility will need to be processed on G2 systems hosting a
centralized or remote database. This utility will update those databases.

Please refer to Upgrade Procedure: Centralized/Remote Databases for instructions on how to do this.
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1 Prerequisites
The following items are necessary prior to attempting to install the upgrade

e (G283701up.exe file downloaded from the Neopost Software website located at:
http://www.solutions.neopost.com/software/resources/downloads/downloads-g-series-products/

e System has a current Software Care for 2012

e System currently has version 8.36.00 or higher installed

2 Upgrade Procedure: Standalone / Client Systems

The instructions below are to be used on standalone or client systems connected to a centralized G2
database. For multi-station G2 systems, this upgrade needs to be performed on every G2
workstation—including G2 Network View systems.

To start the upgrade, perform the following steps:

1. Verify that G2 is shut down on the workstation. If this is a multi-station G2 system, verify all
workstations have been shut down.

2. Copy the G283701Up.exe file to the system desktop.
3. Double-click on G283701Up.exe file to start the upgrade.

4. Depending on the security settings on the PC, a “Security Warning” may be displayed. If this
occurs, select “Run”.

5. The upgrade will check if there are any open applications on the PC. If one is detected, the
following notification will be displayed. If this occurs, select “Cancel” to stop the installation, exit
all of the open applications, and restart the installation.

WARNING

We have detected that the following
application(s) are currently running.

Please select the C:
unning.

tinue with the'S etup program.
tthe nstal.

1.JPG - Paint
MailRoom Server

= [=]

NOTE: The open applications shown in the example below will be different than what is
displayed on the system you are installing on. The example is for reference only.
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6. The upgrade will now perform a check to see if the installation has a current Software Care
contract for 2012. If one is not detected, the following message is displayed. If you have an
activation code, select “OK”. Otherwise, select “Cancel’ to abort the upgrade.

If you choose to continue, the G2 system will be disabled until a valid
activation code is entered. A valid activation code will only be
provided if Software Care has been purchased for 2012.

NO ACTIVATION DETECTED

Y

‘fou rmust have an activation code For this update.
If wou have an activation code select 'OK' and continue the update.

If wou do NOT have an activation code, select ‘Cancel’ below,

If ywou proceed with the update, wour system will be disabled until vou enter the activation code.

when you have obtained an activation code, re-run this update,

QK

3

Welcome to G2 Update program

This program will upgrade your system to
(8.87.01).

It is strangly recommended tal you exit all
Windows programs before runaing this Setup

Program.

Click Caneal 1o quit Setup and clone ary programs
you have running. Click Next to continue with the
Selup program.

WARNING: This program is protected by copyright
law and inlernational raakes.

L i or distribution of this
program, or aey portion of it mey sl in sewene
enal nnd criminnl pannlties, and will be prosecuted
1o the maximum extent possible under low.

8. The End User License Agreement (ELU) will now be displayed. Upon reading and accepting the
terms of the license select “I Accept the Mail Center Manager (MCM) End User Agreement).

2 Rnad Ma Filn

[Fiacpen aftmin L iriegrated Sohiens, Ine
o Crdet Manages [WEH]
JEND LISER LCENSE AGREEMENT

L IMPORTANT -
JIEAD CAREFULLY BEFOAE MSTALLIG AND/ON UISHG THE
SOFTWARE.

| [PORTANT -

{The softreme & bceraed by NCOPOST SOFTWARE &
SHTEGAATED SOLUTHONS, INC. Beroralter sbemsd ko i
[ HECROST SOFTWARE™] trl 1o T el thl the

PNEAD THIS END LISEN LICENSE AGREEMENT CAREFLALLY.
[¥0ILI WAL RE BOLIND BY THE TEAMS OF THIS AGREEMENT
AF YU INSTALL AND/OR USE THE SOFTWAAL

i Licensea doet ot agpee n e s cantainsd s

ki iy g
[Binders ot oitve contairen| n NEUPUS T SOFTWARE o e

WEOPOST SOFTWARE agines tu g Licensse a
rorkanilebie. non eschare koance 1o wie the Sobware
Feordined it pockisge, o aret i of f are b hokd ared uthes:

1 frcepd the Ml ender Maraet [MIEM] End User Licenss Arppement |

1 DeHOT Accssl |
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9. Select “Next” on the following screen.

You are now ready 1o run the G2
B8.37.01 updale.

Press the Next button te bagin the
installation.

(=1 = ||

10. Once the upgrade is complete, the following will be displayed. Select “Skip Web Check”.

The G2 8.37.01 Update has boen
succasstully installed,

W will now check lo see il any newer
updates are available to download.

Please press the Chack for Updates button
- Mo conlinue....

For cormect rates and enhanced features,
remember o abviys stay current wilh your
G2 sollware.

Note: an aclive internel connection is
required to check for updates!

Chack s Uisdstas | Shig Winh Chck.

11. Upon completion of the upgrade, the system will need to be restarted. Select “OK” to restart the
PC.

This zpsten must be restarted to complete the
installation. Click the OK button to restart this

carmputer. Prezs Cancel ba return to windaws
without restarting.

Cancel
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3 Upgrade Procedure: Centralized/Remote Databases

The following procedure is only needed on multi-station systems that have a centralized
dedicated SQL server housing the database.

When an upgrade is performed on one or many G2 systems, an update to the SQL database is often fired
off during that process. This update either adds to or modifies the following data:

Rate charts

Country code charts

Zip-to-Zone charts

Any necessary changes for new features or bug fixes

PN~

Most typical G2 installations will upgrade with no issues. But, there are exceptions. The most common
exceptions are:

1. The SQL database is hosted by the customer in their database repository/server
2. ltis a G2 system that hooks to a remote database
3. ltis a G2 system that migrated from SQL Server 2005 to SQL Server 2008

Starting with G2 version 8.37.01, a separate utility will need to be processed on G2 systems hosting a
centralized database. Performing this “SQL Update Procedure” will perform the necessary updates.

3.1 SQL Upgrade Procedure

After the upgrade for G2 8.37.01 has been performed, the utility needed to upgrade a centralized or
remote G2 database can be found on any G2 client located within the C:\MCMG2\SQLUpdates directory.

.
Organize ~ = Open Include in library + Share with + Burn New folder
Xt Favorites Mame : Date modified Type Size
B Desktop . Rainbow 9/22/2011 212 PM File folder
4 Downloads | Reports 1/20/2012 856 AM  File folder
‘=l Recent Places . Safe 1/20/2012 8:56 AM  File folder
. . ScriptHelperFiles 1/20/2012 8:49 AM File folder
- Libraries | Scripts 9/22/2011 Z12PM  File folder
3 Documents . Set G2 Database to MultiUser 1/20/2012 8:50 AM  File folder
& Music J SQL Express Install 9/22/20111:45PM  File folder
=] Pictures . 5QL Offline Menitor 1/20/2012 8:53 AM File folder
E Videos 5QLConMon APL 9/22/2011 2:07 PM File folder
J SQLData 9/22/2011 218 PM  File folder
. 5QLUpdates 1/20/2012 8:50 AM  File folder
. TransitTimes 9/22/2011 2:12 PM File folder
, UPS 9/22/2011 17 PM  File folder

The entire “SQLUpdates” directory will need to be copied to the dedicated SQL server.

Once the directory has been copied to the dedicated SQL Server system, perform the following steps to
update the G2 database.

1. Open the “SQLUpdates” directory.
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permission of an authorized representative of Neopost USA. This manual and all information contained therein, is
confidential and may only be disclosed as necessary to support customer use of the equipment.
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2. Double-click on the “UpdateMCMG2Database.exe” to start the update procedure.

I;! . v Computer » Local Disk (C:) » MCMG2 » SQLUpdates »

.—J’ Music
|| Pictures

QOrganize v Include in library = Share with » Burn Mew folder
<t Favorites MName E Date modified Type Size
Bl Desktop | AlterTables 1/20/2012 8:50 AM  File folder
& Downloads \! RateCharts 1/20/2012 8:50 AM File folder
1] Recent Places UpdateScript 1/20/2012 8:50 AM File folder
. ZipToZone 1/20/2012 8:51 AM File folder
'ﬁ' UpdateMCMG2Database 1/18/201211:10 PM  Application 960 KB

3. The first step in the update procedure is to tell it where to find the SQL Server that’s hosting the

G2 database. The following prompt will appear.

Please enter SQL Server information

= Windows Authentication (default)

© SQAL Server Authentication

B s b mchade SOL imstarce name [4 appheabbe)

Server Name |[|n|;aj)

OK

j Test

Cancel

4. Select either “Windows Authentication” or “SQL Server Authentication”. This varies and depends

on how SQL Server’s login was configured.

Please enter SQL Server information

= Windows Authentication (default)

 SQAL Server Authentication

B sune b anchade STL insbar

Server Name

OK

Cancel
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5. Click on the drop-down for “Server Name” A list of any SQL Server instances that are on the
network will be shown. Select the SQL Server instance that the G2 database is attached to.

6.

Please enter SQL Server information

= Windows Authentication (default)

 SQAL Server Authentication

o surm bo mehadn SUL instance name (4 apphealbe]

Server Name ’m :] Test ‘

AUS-LICTEST-1\LICSUPPLEMENT
AUS-LICTEST-I\SQLEXPRESS
AUS-NAVPC-2ANEOPOSTSQL
AUS-VCENTER-1\SQLEXP_VIM
BBAYER-D830\MCMG2
BBAYER-D830\NEOPOSTSQL
|BEAYER-DEE\SQLEXPRESS ~

OK Cancel T

If SQL Server Authentication was selected, type in the User ID and Password to that SQL Server
instance. If Windows Authentication was selected, proceed to the next step since this step does

not apply.

Please enter SQL Server information

 Windows Authentication (default)

= SQAL Server Authentication

o surm bo mehadn SUL instance name (4 apphealbe]

Server Name |WIN-C910TEUSGH'I‘|MCMGZ I Test ‘

User ID |sa

Password [MOSMemG2|

OK Cancel

If this is a G2 database using the same credentials, those credentials are “sa” for the User ID,
and “MOSMcmG2” for the Password (without the quotes).
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7. Click “Test” to verify that the credentials are good.

Please enter SQL Server information

 Windows Authentication (default) = SQAL Server Authentication

B s b mchade SOL imstarce name [4 appheabbe)

Server Name  |WIN-C910TEUSGH1\MCMG2 B Test

User ID |ga

Password [MOSMemG2|

OK Cancel

8. A message box should appear if they are. Select “OK”.

Note: If the connection is not successful, the most likely culprit is that the login credentials are
incorrect. Check the credentials and try again.

00D NN O A A A e
sl VAR

@ Connection successful!

9. After “OK” is selected, the SQL Update Procedure will start. This process takes approximately up
to 5 minutes before it’s finished.

0121842012

This procedure may take up to 5 minutes...

so please wait!
L]

Shinking G2 Database... please waill

Once it's complete, a message box will appear to confirm it's done. Select “OK”.

DATABASE UPDATE ) .

@ O S S

No part of this document may be reproduced or distributed in any form or by any means without the express
permission of an authorized representative of Neopost USA. This manual and all information contained therein, is
confidential and may only be disclosed as necessary to support customer use of the equipment.

Page 10



© 2012 Neopost USA. All rights reserved. Document Version 1.2
JANUARY 2012 USPS RATE CHANGE UPGRADE INSTALLATION GUIDE

4 Verify the G2 Version

To verify what version is installed, perform the following steps:
1. From the G2 Home Screen, select the “i” button to display the system information.

| Note: The following screens are from the Neopost branded iMCM and are for reference only.

This product is licensed o)
NEOPOST SOFTWARE
6300 ERIDGEPOINT PKWY
BLDG 2 SUITE 300
AUSTIN, TX 78730

Thiz compudes ght i
distnbution of this es Violstors vl be

peodecuted In the Mo exant possbis nder the L

E =
Carviers Manager Setup System
Menu WVoid

- ) 0 + FA .§- ~j.F6 M. F7 Q.F8 §.F3 N_F10_§_ F11 _§_ Fi12_

2. Verify that the version installed is 8.37.01.

System Information Available Features

Key Number: 221316 Wl Meter | DWP /Wl Pro YES
221316 IM Meter wf DWP YES
: GZFULL PowerPost Moter YES

: HASLER Differential Weighing NO Activate
: 8.37.01 -0119M2 ET Di Weighing Scale Limit NIA

tem: Windows 7 Address Validation CSISR

: 8.38 International Shipping YES
UPS Module Version: AMC 4.30 USPS Mail Manifesting YES
FedEx Module Version: 03600000 Certified Forms Printing YES
Curennt Lagan ADMIN Real Time Interface YES

This product is licansed to: Exira Shippers NONE

EOPOST USA PRODUCT ENGINEERING e A B ey
300 BRIDGE POINT PKWY BLDG 2 Network View TFD 60

USTIN, TX 78730 Network View Address Validation CSISR
Network View Certified Forms Printing YES

Contact: [TE=! View End User
Phone: 203 (000 0000 License Agreement
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