Title: FriendShip Navigator Version 1.0.573.628 “FO”

Logistic Solution for Outbound Mail and Parcels

Brief Description

FriendShip Navigator version 1.0.573.628 “FO” adds new features and improves
productivity over previous versions of software. The latest enhancements are contained
in this update.
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Quick Details
e Product: FriendShip Navigator
e Zip File Name: FSN_10573FO_070110_PRD.ZIP
¢ Release Client Version: 1.0.573.628 “FO”
e Date Published: July 9, 2010

Component Versions

The FriendShip Navigator (1.0.573.628 “FO”) includes the following software versions
since the previous release of the FriendShip Navigator software in May.

e Navigator Client ** v1.0.573.628 (FO)
e Address Validation (NBMS) v1.0.0.11
e Address Validation (Satori) V1.0.2.413
e Application Server v1.7.8.8
e DHL Carrier Center v2.12.12.21
o FedEXx Interface Server v21.36.37.01
e FedEx Server (FXRS) V7.75
e Integration Manager v1.0.56.1009
e IS Series Meter Server ** v1.0.92.614
e Legacy FriendShip v8.20
e Meter Scale Server v1.0.8.4
e NavTracker ** v1.0.9.805
e Pre-Ship Desktop v2.0.10.417
e Transaction Server v1.7.8.8
e UPS Carrier Center v8.9.0.11
e USPS Carrier Center ** v4.35.36.41

** |ndicates that the module has been updated since the previous version
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Feature Enhancements

e The USPS Server now excludes the need to have “Auto Select DC with Priority”
checked when Priority Mail Commercial is enabled.

e Added the ability for the USPS to handle 9-digit zip codes without causing the
system to become unresponsive.

e Added the ability to support zip codes starting with “851” (Arizona) from the Client
Address screen.

¢ Added the ability to add the Certified Mail special service with the Priority Mail
Commercial rate.

Fixes

e Due to changes made to the USPS and FedEx websites, NavTracker couldn’t
verify deliveries. This issue has been addressed and fixed with NavTracker
v1.0.9.805.

e Previously, the product installer would not install the UPSIink portion for
downloads because it was searching for a CD in the CD/DVD-ROM. This has
been fixed with Navigator v.1.0.573.628 “FO”.

Instructions

1. Close ALL manifests and exit the FriendShip Navigator application BEFORE
installing this update.

2. Download the latest production build from the
http://www.solutions.neopost.com/software/ website. The build is provided in a
ZIP file.

3. Save the ZIP file anywhere on the computer that runs the FriendShip Navigator
software. Extract the contents of the ZIP.

4. Using Windows Explorer, double-click the SETUP.EXE file to begin the
installation.

5. Follow the on-screen prompts for installing the software using the EXPRESS-
UPGRADE ONLY installation.

6. The Navigator Product Installer will begin upgrading the software. When the
installation is complete, restart the computer.

Additional Notes

The CD for FriendShip Navigator 1.0.573.628 “FO” cannot be ordered from Memphis
Distribution. This version is only available as a downloadable version.
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Documentation

All technical-related documentation for Shipping & Accounting products is available from
the Neopost Shipping & Accounting (SAS) Resource Kit. To download the latest
Resource Kit, perform the following:

1. Click here.
2. Go to the Knowledgebase and search for “Resource Kit” (no quotes). Afterwards,
select “Downloads” and then scroll down until you see “PC Systems”.
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